[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

WA Gline; DO o)los uad35s Sl ¢ 2bdlaz pole (69,5 Dladod 4 05

0395 30 (G yeis a0 3 ;5o 3 (ylaig e S ldy Gljmo (203 )]
T8 e 16,90 axlllan (5 o Slous

AVIOIVY s oled popdy AV :allie il yo
2-1 V7 olxine
Dl s (g i axly oSl of3T oKzl Ldl i 05,5 Jboliwl 1 ghecinn dozxo
Email: Motamedi45@gmail.com
Ol el 598 play IR (s s34y 9 Blpaz D) (oli)l5 2 guny G
Email:Hasanrasoli.63@Gmail.com
Sl ety LS oKl (6 lane 5 yim Szl «sl dilate 5 (6 e (5 y2elip Al ol IS S gal Sl 16yl domo
Email: Mnakhis@gmail.com.
5ol colsy olime el s olaigpsd oy 3l soliwl b b Cowl (M 43 alie oyl
Sl a0 )l )8 iomiw 9590 axlllan 3590 (G50 Gloas 0592 50 1) e (] (G o e O Slos
(b Sloss Sy dw 0 e Gloas 3l £45 VY (g, s wlllae )l soliwl b Sbj,l ol
30 b (b Gloas opl wlely Giegh Aol Gumr plE 5o b bl Siw,8 g ogos
YA olowi o o po 50 0l 29395 axdllao 090 pei )lig ety dolidiow . Foo Sloai aoldl
& 09051 3l eoliiwl b coled jo .ol SPSS 1381 043 3)lg 5 (5591 gz Uas (yg0s 3 JolS doliudions 5,
eSilen 45 291 )T 51 (S gy gl )T )18 Jalini g oy 3590 (B9 L (o] Aiged T
Goolald) (e CudS plgi (o0 45 39 YIOY b palp @9yl o )3 (sogee Glous I (g culs
2 (& Gloas I guincals) (Kl 3,15 513 buwgie I piuien gl 53 Oloas cul 31 (yladg s
20 (S d Clous l gueculd) (Kilw (miared 9 Cowl ol dulxo YITY b plp zg)ld e
ez b akaly po a5 09 o 51 (S )bl sl Jdoni gl 0,5 dnslons YN b ol 9yl e
b oaduly 5o a5 Cowl Lo lay ol .Cowl 0099 +/+0 3 il (5,10 (o gl (6 e Slovs 51 0590
9 Olg e el Slgl ()3 ke (b ST 280 9 (59l Eoxr (o)yg SOl Clous
el 9o bkl 5o Cewl bwgio u> b plp plaig et gaie Cold) Gl g9y Sb)l w2 )5
=N g = NVF bl a5 4 g03T o)lel b (raileo BMiST (00 po &S jLin 3 Loy 03l CnheS
3 F omly Sloas ol 5l gk Cald) ¢l 45 cublo ol 1 Las (hiw dlasl cnf 45 3 5 dsloxo
el 00l bwgio a1 YL laig el (gadwculsy i e Ll ads 5o .Gl 0099 brwgio 0>

T8 S et Sladd 16 el S poe b, 1 Slgunls

COVOBAPYYES a5 g oo Ty oDl 5T olSeislie olSiils (bl «ylg s ¢ Jlod ol 5 1] gimne okiam 93 - )


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

AN Glio) BB 0lods 0585 Jlw (2Ll i pole (60 2yl Wl 4yl Voo

doddlo

S G,y aly g b il (Blaal Ghw Cya Cupae ol g cwlal Glaylnl 51 (S0 Slee b5
S g 0, 8bes D)l el jlaul g (2L e (651008 1ilad cegee sla lojlu jo Bl (o0 Olojle
aol g oyl wallby (Wlanl 35 s ;0 shloss o2l Glpos move Colas 4 e Wil 0
Oen 5 85 (eblS) 358 Jlai 3 )50 Loy g A pe (udeS b Grlaie (el Sl g g dnny o
pas b g Coddge Ol o5 Sl Ghpaeln e byl 51 S losle oo Shes 2L O
0397 53 bgy by Jolo (o yiege wiedan 5 335 (2l s o e o i ) plosle S Cuise
st s @bl e Ol 3l BT Gl lejls o cupae S5 sk 4ol Glojle oo
5 JAS anlR S 4 aeils et os 4 b g otz ladasie )3 095 5 Shee @l g Lo Jled
slo asly B o 5 Slojle cally 5 Blaal i Sz )3 (opde oode pualie 5 Jool Cox )l
B G g (g 3590 Glejls 53 (gommy j5b g rare Jolgh 50 GUS SIS (T alewg 4 45 2
AYAD (gwge) A5 (o o5T 043 cated o Slee ite b Cute gl 0,550 51, LSS 5 0.5 e
Aalby 5 Slal mlie Glpoe lo cld 5 e 51 o plpe a0 Shee (Db G 0 (Ve
2l S o Slas mlis cw)p opl b (Boswell & Boudereou, 2002: 392) s oo arsliss ol
GES Gl g oS (end Jole (ol 0 Shae 5 Cupae il kS 05d oo (AT 505l oo
(\Y‘ﬁf GM‘y‘ 9 u’_».l..\”)w ).:.A) Cn ml} ol.é) 9 4.’..»5.) 6[.%4.@[.:).’

3 Bl wls a5 (g3lal i 5 Slaal e, o gele 2 b slml sla olfiws 5 b lojle 5 Slape
obind g g7, Sl by 4 5l 4 pile 5 05 o oo Mol G b g o 5008 S
5 oS shal ]y 095 Gan a5 Jlojle 5 conl (g cols) o $9l0gm Lidan aS A U FEPRCLINEY
5 38 ) il ¢Sl ool 13 jaiS Jla g dxwgs Blaal Gist 4 SeS 5 S8 ullby 5.8
Come gl o3, alyp g Bl [0 yolic 3105 5151 (SO g Copae L(OYAY (sl
Cewl HolB o o Ll ol Sley cenl o 5)lo el gl o)lol 1o cape jlows jid3 a5 005
SIS g5l 4 azg b p g wll ead (b ogllae g cuslio 4SS e (293 4 09> aylby 4 oS
9 uL».o.blS) .\J)Lw u.».ALS |) $9> uL.SLw L}“‘lL"j 9 olé) \.\.»4‘9.».: aS .\.:9,...; &° Co pde UT 6‘,’ l.m){,.u (\Ylﬂ\
s I (So (650508 (st Co e alize sl Hlojle lee jo (VA-ANYAY (Jlgs ) sasn
(_ng u...]l:_‘a o u‘.\:s).er» 4...15 MS)LA.M.A S <° p...la.u ‘) 6;{*’ Slevs KT ES K] 4:..»5.: °}5)"°‘ d.?u]
S Hlie Eel 1 (6 e S e 0 Slae 31 g i Cols, (OF AYAY () Ken g aulel) Cnl (g 0

drng 50 ES )l Slp pope 9 0Kl Sz )3 (oot Jule wad (oo Al (5)lo 0l &S Slous g 0B


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

V) 39 (S e Sy 3,5 51 luig poed Culdy (sl e (U35

2 OMgyed &S Ll OTAY () San 5 2lo)) Cenl gt CosSis e CokeS et 9 S 4eS
a1 e dnely sla 45 555 e el slo (6 fSen ialsil el olail a5 g o)
05 Jo o (Vo YYVAY (ke oy pinz) sl atily bl 35 olez )0 (6t o ppcko coja el 05 o
alizes bl ;5 60008 Som 5l Sloas &l o (s (eleal g (cages slaslys o Shoe 5l (2uls )l
5 Mg 53 Cold) e sbml 98 (oo gl S pdy Cudgtas piae g Gl (el c2ge B
o By (6 ped Co e 4 Sl dil> aen g pdaie (63, 4l dieils el oylal yo LT ol oS L
St o odld avse o ) gt She el slml g slo et 5l oslhas s pgas LI L S5l
IS WA PRVOY

aSeihge 5 el 0l Al Sload kS (GlWg et el Gl sl (AP (e 3l (S
Wia ol g, el 5l o9 Al i g d (sakaiold ) il 45l (6 VL CoraS ot &) Blass
0357 )% S Sape s Shas Gl LT culd) plie (s ed ol eslil L b el (53 5
S0 18 i 0590 dalllas 5,90 00gaxe jo |y (6 4l Dlons

S o

Sred o pdo

Sy Wb Kb (o a5 artes (99,50,5b (el sl el dnwgs g 0d) sloygise (lyie 4 Lot
aS ol p3Y gl 48§ b o Slojle ezen i ST .(Lewis & Lewis, 2005: 50) &,.5 1,8 axg
A S e Olgi o |y pate al 955 18 S955 seel oylol 5 eunT 63y sl sl spaie O ) 0
Wlg oo (S SNy oolhae b 0 Co i 0ged 4T ol Coenl S cpl 1 i 90 (pl sl
5 00 ojl>l Jole 1y s Wyl 1) i (1 ot 650 dxwgs (6,luk 5 (Sl slo oGS Dgups yo
O F AT (e 5 (s5040) 0,05 0 olas S Cupde o) 5l s ped s Aol p ouisS wudass
b plaase 5 ol aslp glo e 05 eles 9 525 ot 51 Se OlRl )2 D S e £
Sl 009y ALLIT And Wi

G g GBSl b lpae Sl el (st Supae Sl pel st Hgel Gl Cs (B Sl o
Lees et al, 1976: ) axise ogupe |, s LSl (S5 (ij90] il Lo 9 5 zug s b b cogas
AV (e 5 ! pol3) lojls dolie 5 oy Sl o 0g,5 g 0l 8L 0,8 IS o o (123
ar 9 ooy Szl g polie jl JSite 00,58 Glejle Sl Cnl Ojle el Co e VOV
d.u.uy w‘..\.m 9 J).J ‘o)‘b‘ aS (_g)% g.)LA_> (_g..x.,.llf 9 6QWI “SCIA.A}‘ I ES dl:u‘ o Ja.t).nb 9 ).'9.0
OV AT e g Laebls) cal lo oage |y o Sl g aiil> den

S analar (5] plo oS Sl ple (25 el g b Caglyl eend W9, el o)1 5o ele (n 5 e
L anwgi g Slosle Loz )la Olpie 4 6D o e (nlple Bl gea @Bl 0SS b (o0
Gl oyl 0aisS oylol Hlesle (FF YYD ¢ 8lo) aiiis Jllil 5 (S dolu ) 4 oo yis


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

AN Gliwo) BB 0lods 0585 Jlw (2Ll yaer pole (60 2,15 Wl 4y ).y

00 S Hlosle Sl conl Solie (g aed Co e pllas ol cage |y (6 4d Co e Sudgis A Cl
(590 g Lu WSD) ).Qr.u )Lbl.v 9 4...)[.‘> dod c\.:...uy 9 J)...S sw‘dﬁ sc)‘é‘ RV Lu LQ)'@(““' ul.._'> L_S;.\.Jls
S Slajlo 3 Shos 5l g et a5 0l wales (Lo Sloy b jlil 5 aslr e axwgs (nl (VWAP
a4 Sz axgi 680 lpl o Slawlo Ll .(OVO O YAT w)lg; Codei g (aesme Fund) wiil atils cols,
Ol o ool Sldllas g ouis ceges ool g bapleile o, Slee 31 p0y0 (guieinlso, (o Coweal
(355 Lazna 5 QLS ol g gyl (S5 sln camlin yim Gasb g 5 Lalpd U] (5508
OV 0 YA e ¢ alal) 51 el Ojle Slaal
Ol ezl g goladl axwgy 59u5
e g0l bas ol —

G Lo,

G938 5) 33,5 (G (sole Cu e joy Hshl S 8 le Glosle jo 35Sl g ganatils) (o) iy
Ulyani Mohd ) caul 31 sl ans mpe Gl 5 gaieilo, calis g obs,l (0 YA (Sl o
Al S0 gm0 Mg g Sleas SIS o sla g, 5l (SO 0595l (Najib et al, 2011
S yiin drwgl Slool jo saie ol cwl Sleas cpl 5l HBaS solaiul g ol s 0y i SUj)
Del Bosque ) 05,5 oo olaals Jb 5 cloixl oy, 5 sody oloas 15U amas IS job a0 g oo,
b oaisS Gpan 4o Col jo0 a5 Cenl Cude wlas! G 0435 culs, (Rodriguez et al, 2006: 667
as,e o Sles g (5 i ST ol 00,91 5 alawly 4 wlas] pl Jool ;o 058 o ol sasS by
CEY VYAA wolgsols) 3T (o 959 4 00isS

ol Lol 55 o1 b o il o galy bopms 4 o sible 5 5Lt 28Ty S,
1, oolial 8,50 Sloos 5 YIS ot 51 plazlye s, (O AYAF () Kos g col] (S55) oS o ol
(oroz Dgldad S leie 4 laig el (S saneils, (Fecikova, 2004: 57) 0usS o o Sols,
(Van Ryzin, 2004: 11) 0sd o i 25 (5,0 Sload oS @ az g5 b (glo 500 o Slae b LS| o
dgha Zdls (g)lo s Glojl 0 Slee 4 Gyl Sho Joall (Se plgs (0 |y g et gaiaiile,
Sl (G958 a5 00 5 10,95 Caenl 5l Sy Slosle o Slee 5l culs, cwl Co pae cole 5l cols,
QAT AYAZ (Sgmge 5 L CuaS>) ad zrhae G55k adss b golal adgs ope pobie 51 (S0 olge @
o 1) (o il g dnel> ol Son (gogee ES Lt g sloiel alEl (e (ol Wg et Gkl ] H
OV YAV ezl 0l5) o5l oo 0olu 1) ail> den dxwgs By, codds

(Shjle o )8las o )l (ulo)l b cols) obnl o el A b sl oSlee g’ﬁ*“
4 S1o08 (oo plojle ar Cond (gl (e g Cate sla A, el a5 0ls S92y ples Sles


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

Vv 39 (G e Sy 3 5o 51 luig ped Culdy (e (U5

O bl s Slee pl den ol Bow Lol wigd oo Jolis |y (6l 00 oS [Lows (ol Slojlu slas Slos
oo”—lﬁ ) Oldig s slasls Slgn gyl 0 las Slas a5 L53L<,)’ el laig et izl g lejl
3 ekl gl s plosle aw 5l Sleas L1 o gaie 0 5 pligped Sladsi lee oanylid
L alalST wigyed jelol Sl 4y 00,8 o satanyld) 5 (Lol o del wanily (aly b (bl 4Gyl
5,00 899 splp & Sloy oS oo awslis flojle sl L1, 83 slo soie oy ailalETogsl
& anlie a5 ,kas cpl 10 (6)lo et o Slos 5l ladg e suiels, cde cpl b 08 5 o ol suiels,
) 6)5),c| 0,039, ;m) dLb)L:J Lv ‘) Lg)b).@fw )‘ l» o 002 9 S| sws UL.A Q"‘\"ﬁ)'e("’ S el

Y AYAY (peg0) doriw

St Slovs

1) 5 Skae SisF 5 kS 0azS s st 8 i (2 o ed Do ] p e Cals, i
@ (6 Sloas HFaS solaiul Cocad 3l g ped Gl pae a5 e 15 el 6508 Sleas Baes
cazdls a5 o Slae jl (Gwpe bl atily ed il axdlas oMbl o T b yiie o el plsie
St ;598 Ggm 310 YA (L Ses 5 (LaigsT) aS Sy 1) 095 0gall g sais oliiwl sla cus b
b s)l5en slp b ot czge (55 ool ol b 5 (s ed Cope 0 Shae 1 igyed 5,5
DY VAN ((9K0) 098 oo et paw Ho Dlead &Il g by i plosl C jo (650 sboolys
Jyare S glyie 4 Cwas U paded Sloas | ab g col dlise slixe slhls g oduzmy ofly Cowons
sl phbiale o 5l aleas sl Shg Fgemw olSays 51 (Gronroos, 2000: 46) 5,5 cop ,o 1,
SLrS 639 8L (o0 S RN 9 6235t (6 RIL SISE (39 (gminels 1 ald odee datine oz
bl 358 30 s oyl 0,8 Sl b wo sid il s Sloss 5 YIS ST LEA ¥R ] San 5
CoiS e o eaisS asye o Sl Ol el mhaws alold e 4 Culs, a0 0ad o obx) Culs,
Cood 4y olizel b g o ,es ol>l oKiws (johns & pine, 2002: 11) 54 (o bgype Sloas ¢ YIS
DUl 5l oolittul gz oollae 5 gy slo o) (8L L & (plwg et Suls) 4 ax g g e S,
(FEAYAY ) 5 (goiw)) el Sl Sloos

g o 0, b T 5l (S aS Cel a8 5 B0 sl b ddal) o il Slallas

pas b colo) oS galiee Jalse loe o a5 Wil amis cul @ |) (59 (Ms54e5 9590 )0 S 5,0 Slalllae
S (Mgl eleml b BLSI 0 a5 05,18 S92g alge digd (o0 cge 1) (Slojl o Shee 51 old,
() antly il s ad ald, s ite b W5 e Jlse () aBbe plojle o Sles 4
sl lalygis o Slae a4y Cod poye (5,50 W kgl ,0 (VWA LKee 5 Jow, .(VF ITYAN
s5kee 3 ol a5 ols i Gaios ol gl 5 dols L5 ace |, By oll,dl gl sle e
Oliee 5 bgd mally 5 (2T (e Geizmen wSl o0 sl 5o Gl (nl slajed (oDl slaly5s
i i 0 OTAR (GLen g (Jgw)) 3]0 0929 Jlobine aball) laljol o Shoe (SL5)l b baysd (225


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

AN Lo BB 0lods 0585 Jlw (2Ll i pole (60 2,15 Wl 4y \-f

sblge S e 5 5L | sig e suie ald) olime sy shol Ban (YAY) i5en
Pl ploles 5 )lojed b g9os 4 a5 Glignd ol iy b aslidisyy Jlow g (o2 S
u..&jj.b CUL..: | 6*‘4 Copde 4o us)l.m.a L u‘“\‘sﬂr“’ 6}’[) )Lo.m.v J.»Lo.u 0D ul—bﬁh—’ JJ.)?..» Jol...»)|
oyl 4 ally oo Sied Cande 0 Oligd ES e Gl Fge Jalse a5 col ol 5l S
Ls e golaidl = claxl Jolge cwyp g 6ylo s 0, 8lee 5l laig et (g ol e ATV Lo
»))S.l.o& )| U‘J"’ﬁfe’“’ GML@) U‘)"’A &S el L)] )i:Lu GL.) ol 0 Sy 0345 ).e,w ) Ui l.:
S Hlie elaizt slael o cloixl Cols, ozmen Julse ojls J18 0l @ wgine mhaw o (g lo el
Al oo 8 3L g sate Culd, olime p ollasl ol solaml — eloin! oLy « cloxs
Gk Oal 53 el 39,98 0l (e mhaw 3 loned 0 Shee 5l gt ke Cold, romie
i 30 a5 Sleas g Sles g 8 ((Kyd - slaizl asll an o lg,ed gaiels,
Ol e gdeinls, aS sly lid megh bl ol 485 13 cw) 0 00 )0 (b (SW) CaaS
oz ol o el glee b asli g > lgl 50 (s Culs) e g Sl Y 4 lavwgie o o

OYAF e g soiw ) el 0ays 5 311 dbogy o aolpinn ¢ o)l (g )ls o o Slos laws sLas
Looads al)l Gleas coaS olal o e el 5 (dowe CwosSe (6510500 bawgy ouls &Il Sleas
o, as ol as ausl jo wsls plowl Wil pei> 3blie sl p Hlaig s cols, ol (a5l ool
or & Jgl Al pe 055 D90 alo e 50 50 Cenl e Mg s Culd) Glime o eluln 5)lo
S Sload Sl g el Sl (lime pod al>po 5 33l p oo wad (o0 WLl 5yl 0 &5 Slens CoiS
L';’b))‘ 9 ewyr X 6‘4.”.&@ 39 U’“"")M 9 6"";" (MOkhIlS et al, 2011) AR o0 )‘)5 R Oy |)
Sl Sl olis )0 (S CwleS whaw W)l g plg et Sols) ol wlol 2 6 0d oo 0 Shoe
5 S5 kS S o At &5 ed sl Gk ) s s SS lie 4 s ls S allie
s cpgl g a5 ,0 3blie Gubizs pl 40 (69,90 anlllas 0310 1 sl (6 0l o poe 8, See 5l LT Cols,
3 gaecals, Gl Jold gole aiws g0 4y Gaiow ol jo olaig el cols, o sl aslis ol e
5 9el0 5 D58 @i 5 b slaces b S walls 1o 5 (sslmer WSS e slad 5 S S5z
@ 3l (suieculs ) ( S5 4 sl (elaa | Gl ( pazd Gl (Sl e Jels eleix ] aus
om0y saeculs, wo s i 6 4 Bl elea! el oo paed (g5l slezel i g S
A glygi a5 Cal G151 (Sl Gz cpl 5l sdel Caws @) aml el sols plaidl 053 4 o as s
Momeni et al, ) sclo, ail Wlgs co (54 o pie o, Shas 5l Hlaig i cols, >y gals Jale
Al s, Jowe Sdgo Sleas CoaS o 5l laig et olay (5158 bl (e CwgSs Ll


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

Ve 3 (G e Sy 3 ;5o 51 luig poed Culdy (e (U35

o ke sl el 5 e b el 5 Cold) e Sk G b)) o)) e ool Ban
oS Jo o anils pdtas b3, KaSs b cols, 5 cleas coiS o5 cul ol 5l S mbs sl
Wy o b oS Ll el 5 culs) (i oo el it i liel 5 CodS L bLS)
5l olg s Cols ) Gl 0,by0 (8IS 0l 0 Yoo q Jlu yo a8 addss o (Gutiérrez et al, 2009: 2)
Rl el Sloas alyl ogoi 5l (Sl Gl oo )s PA a5 oy 4zl (ul 4 ol plowl (600 o e
W09 (o8l) L g Lawgte (Il L (nple g oS (ulo )l pdlel ma asojo ¥ iles ST cols,

(Ipsos, 2009: 2)

G g

Sd Sopde 0)8les jl gyl el Gy el (sate uld) Glima oy p (RR9% Cnl plil I el Sua
Sl ) g5 YY) sy i lalllae ) soliiad b byl ol sl sl 6,0 loas 481 635> 4o
Gy delidan y sam o 50 (V)JSS wd Dbl (Simjd 5 ages (b Dloss (idk a0 s h
&5 adlas 050 0l Glaig et w5 deliiiwy Feo dlawd dalol jo ol 2l Sleas cpl ulal
Coles 50 .08 SPSS 158l 65 55l5 5 (6)5) gaz Uas g0y g JolS deliciws p YA+ olawd cams al> o 40 0%
2855 )8 o g (s 990 e s )bl sl gesl Sl eslizal L

/ sopes e slad 1 \
be blagy g S, 2

o3es iy lemngpe 3
Pl olids, 4

Swpoks | nd ke 5 | 3 Old
s 1 i lalas .6 / P .1\
‘,‘m}?" N e ol sy gyl g 2
- Bigall Bleds .
byl 58 ciS 12 i Sl 8 e
g il \ slepd o silagy slas 9 / e @iy &
e oSl 3 GAd ool 4
ool S 4 g idle yolls 5
A l |.
S geleslSy 5 oy, sols uiS 6

woges o
\ / \ Ay ol e 7 /

DR 3O (o) 990 Clous glgil (V) S



http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

AN ol B8 oylad 192593 Jlur il yior ool (50,15 liniod &3 15

axdlao 590 ddlaino

W3 s nl el o @ly Jlad luls 350 sk A+ 53 5 olnl (B Jled s g0yl (e e
Loaes oo hSis mwile,S sloo,S g lo Syida )b 1) j0d pl Comen yiin 0l o0 00l oLl )8
5 oS BB g Jlgen (230 50 ()] 3550 syl b Lol said T3 SliansS (sl b o 955 a5 ol 092
Gl S oo P 35 6355 Ok g Sl (S (o)l )l pope by Sl el s IS
e & B0 5l Olaed 4 opf bl 4 g Sl 5 pliceS 5 5988 4 Jlod 5l pliw ot
5 ol s3me 1 g0y 9 b 5 ol 5 (slo Lo 53 glooly JUS e ol 55 iie s
S Glateand 5 oo slele il dlaulga toal 03,95 05 (8) Lol cmge ol e ey G131
5 Sopglas axsdS GLle 5o 0gdiee Cgmone (Jlad plul> (699)5 ojlg)s 5 oumsl Lalallys suate
28y Gloas 55 el 5 (Faidg b 98T Ll s ga gm0 (i g (Jlal U i (5 laals
5750 92l5d Gelol 10,5 g 9,8 10 390 oS Cenl il (5o 03538 Sz T 5 () dlens
5 3Ll Bl 4« hsb 4 wiile Sliwl slaabyze 5 4 sl Al Jlin iz (Se0d 611 29, liw 02
i Gl el ) Gl Ceodd saias (lis des ol 4

0als JooSS sl dnlidw p bl Judog 5 (5,00 Sloos CudS b3l g (owyp & Gilgh Sl iSe (o
Dgds o TS e 3 s o) @L:_‘ aalsl jo ol plaisl

oges Olous cudas’ b3
ol &l (V) o)le ooz ;3 o)l ol (sogee Slodd CoiS Ale 0 48 S S50 slo b))l S
g 31 2ol b (soges o SLAS kS HE Y oF uly JE VAL ggexme I Jgor Gl Gl oo
gl o Gt Slad ol es nl CelS @V imen 9 03 ghaw 0 L8 VY 5 095 b
YIFE Lyl o (5L Sloas 3l st ol (nilo IS s a2 o, ) chons a5 ins

)aLx.c b)l.u»j) !l 00l 2y g}‘*‘bjj’ U"‘ 39 45‘)'@(“’ SOFE Slods )‘ ).ng ‘Sia RGO P du..wléu


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

¥

e 39 (G e Sy 8 ySos 1 laig pe Culd ) (e (U35

o LI (V) ojleds Jouz ;o dady job 4y ol Wl ooged jlpl Cams jlos mhaw j0 ;8 VY uren

(005 )85 135 La) (ylutig yaeid 013 51 9, yaeid (gogae Wlod S (351 (1) Jgur

ek | ggerme | hnd o | end | gl | s | sl soyes Sloas

YPE | YA sy YA | YA [N ) ogat s (slizb

YR | YA AS A | oae | ova ) Ly cligs 5 555

Yar | A Yo vee | AY ey 0 ogat blg: lgens

vioY | YA Y\ WE |V vy o) slas olida,

YIAe | YA SA ve | v | oax sv Gt laleo

YAE | YA Y WA |V £ 13 )y ol

YNE | YA aq WA | A | Y ogas B g Jom Sloas

A7AN YA f oy Y FY 70 M 6.2)'54;1 Sloas

YIYA YA AW VY yAa Y N Sloyo il Sleas
YIOY 1 oges Slods oS S uSilo

sy e 18 ol as, o TV . Sle b @ZJPT Sleasd asls oS cal ol oo aslio plas ;o

Orle b 608 lekee (a3 LE poa a4l 50 9 VAT o80Le b (cogoe (il lo g p (a0 g0

)l 13 e g il sle 4,

eSlee b sogoe S5 5 Jo Slans ol ady 50 VIO GoSilos b bame codlage 5 (S5 () Ss
L loys ooty ol Ll 5 a4, ;o YAY oSl U 35,0 slolias uiam 43, o YVF
YIOF b s s s 50 ooser Slodsd ConseS Silio ggarma ;5 ai)ls )3 ot 4, o YITA aSilia

(MUSS oyls 1,8 lawgin pdaw jo Sleas (pl 5l lads e (gaie Culs) (e CiS lgs g0 a5 ol


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

A Lo BB 0)lod cpd3565 Jlw (22 pole (69 )5 Wl 4 22 VoA

&
*
Al Y. O
| I I
Al
e LAl 3 5l glpergie elidy glele glalad lescdlaad olaas olas ouSile
weopes  Calagrgdbig sil=o e eian eoses JE 3 edjpel il olas
e e eilayd eoges

(o 155 2o cyloig poeds o8 s 31 958yt o090 Clouds i (3ailon Al (1) S

3 Sloas CodsS b))

Syge 4O L] 00l dj‘)‘ ‘(\') O)Lo...i) de} B ‘5:3 Slovs u.».a..S Ao 4O d.aﬁ)f S Hge LSLQ o @Lu
2l oleas b5l g cald; Gliee OlsS Gl 518 YT (oxlaws slo ST @ds 5 (551 gor a5
)o).a.»\f‘& ‘))JLLABLDOLLQLLQADBSMJMQJJ‘OJ;‘SYlJ))‘M)LmddeGLLA
U‘)‘“‘A ulf.,\...{b\b @ula )‘ ).Q.b N} ‘.E.\.?LA LS)LMJLA—‘) .))9.0 ).b iKY o\b; ‘svl.v))‘ M )La.m.v 9 u.._v..o G‘m.;
Sold) Gliee b abaly o ailos )57 b)) g5 gl )0 58 T izmed 5 093 o jo 1) g cold)
el Loyt s o 1, st ol liee oFaies by 5155 WA dll i o by o9l oz
Sl ool &1)1(Y) o,leds Jguz 10 headi job a4 zls il 05405

(O..\J)ls.t »Lo) ‘U""“S)‘Q""’ olS..\.’.: )| Cs)b ).Q.w ‘5»3 Olos 4.4.»&.»5 CS'L’))| (Y) Js.\’

Ok | gpeme | hend jlew | hend | Liwgle | 093 | 055 b 2 oleas
YIEY | YA Al 4 e o fY oy s g boas S oLl
YiaZ | YA \YY af A Al vY s gla] 28 3 6,9l pex
YIFE | YA \id VoA s 4 O\ Loz g5lola;
YIVO | YA %4 Y VoY | VA £ G Sl
YAY | YA Vev 114 VA oy A S g cle ol
YIA® | YA \YY WYY Y AR Yo s gy00ly cainS
YIOA YA S AY aA FA oy Al )5 gz
PN b Sleas cuasS IS Sk

STV nSilon b 6y ol a5l o8 ol o] 5 Sl 3 Slass slo asls uSilis anmlie
el 5l saie ol e oyls J1E mgs 4S8 YIOA (Sile b 5 b (6y5] pez ol 18 gl 4,


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

V-4 e 30 (6 e Sy O ySdos 31 (g el Culdy (e (2L 3

sy il ools platsl 555 & 1y pym s, VPV 0o b plas 5 o 4258 o olls oS slo
s 5o bjle g cale o ol 5l sake culs ) ols JIE VI Sl b laxe (glolo ) asls p)lex
5 xb slo Ol @8 5 55l ez b a3l L*-’Léf 2,00 18 a4y ;o YIY ek L asdllas )50
Eyozme 3o Nlo )18 ian g pil slo a0 VIAY 5 VA% slo (1:0he b i 4y Loy ool oS
yob 4l «(F) ojled JSo el ool alons YITY Ll )8 0l j0 (o8 Sloas coaS Sl

YUFY .FF
Y.4%

™M

Y.AF

bl 50l pea (giloly; Olewwl polys cubS gyl pes  Sle
glaanss syl s pSdle bigyeely by SSolas
il sl b

e

(05,55 :05 L) ((ylaig e o83 31 Z 958y (o8 loas CapiS (Sl dunnglio .(F) JS

NETISEREINCRIFR SR

s 55 G ol gl 48 ol (Sm s Sloas e 4y bgryo 438, 250 sl () 5l s
YEQ a5 0,8 o lal aisS ol s lg8 oo idu ol 5o Camenl Bl bl 5wl oals (guis mez ((B)o,los
il 03,5 syl o Sl 5 chons i o 1y (e e S5 o (e 55 Gy S8 A ggamo 5l i
S g s mhaw jo 1) el 3 Gyl ()35 cuaS (a8 YY) Baes b 5l sed 5l Gl ioren
Ry oa; G’b))‘ W)

(005,55 135 Lo) (ylig e o503 31 9yl e (i 8 Slos S’ ) (Y) Jguzr

Ol | ggeme | hnd lm | ind | baagie | 055 | 0P b b Slass
YA | YA va K o] oy i sl glab cas
vA3 | YA VEY A\ vy £y YA Mgt il gl 35 cois
YAV | YA 1 VA vy ove Ve oo S L
YAY | YA Y WO | AY ¥4 r 57 ol w55
visa | YA Ay £ AE |8 V¥ osos b i g auilye 6155
YN i Ko Sloss a5 o Sils



http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

WA Lo BB 0)lod w295 Juw (Ll pir pole (92,0)l5 wlindini 4y 5l "

sl Gz g el SIS AP (Ke)8 Cleas ISy e gl eald il o iSike bl
9 P9 Ay 5o YV ke b (o) slbolad CudS sl 5 Jsl s, )0 YIPO oS0k b (goges
0S5 o Ll il L5 pow 4y 40 VAR eSilio b olaigped il SlBsl o8 i asls
3yls 18 ey g p)lez sl 4, 0 VIAY 5 VAY sla (S0l b ol 5 4y (0050 &5 )l g 925 L)

LF) S el 00 dnlona 11O U ol o) s 50 oKt o CarsS paSilin e o

Y.P0

T.AY

glad Culs oA el e Gl oLl g8 5 el 1555 Slead Sl

i gl S pLIEN Famy sl i i o
Oy piet ot

(05,85 :05Lo) ((ylaig o oE g3 31 Z 958y (S 3 lous CapS (uSilin dunns Lo .(B) JSCio

o tigni 5 3 g0

onl el oo eolatwl SPSS 158l o 5 Lame j0 (5l diged ST S yge5] 5 Gy sl 4l s gl
ol 5 T a 28 95 Sl 0]

Ll (V) Lawgin 0 b plp Sleaz 5l i Culs,y Candg =00 o3

Cnd (V) Jawgin 0 b ol Glods 51 g Cols ) Cansg =S5 (5,8

\b.u.)?.aﬁ u|).uc aSY )J‘).J l) ujA)—‘ )‘J.n.a u"fL‘) Mb‘f& Gy U‘JU‘JN ‘OM(QA_‘G_&J AALMM.M:)J L)"’L""‘)J
3 S e Slee g piiion 3l cais lad wlb ¥l iy suie culs ) 1l ST elans 3 ks s el
Wb ol oals a8 I 29,5 SPSS JI58l 6 5 5l aS (F)Jga @ azgi b sl S 130 onims lis ¥
5 i Gyl s s Jlaie ST a5 S Wb diee) (pl 10 08 il (5,0 pme maw b 5 Sig laie
o JJ[JLA J).b)é ] Ja.....ag.uo\.\}l;).t‘);l&oo‘\) (':a)yASL..LAuJAJw_v)J..\JLSA‘))MUo)B Ml—‘ o[ 0
Dgd o0 Sy yho (o3 0gh o[+ 0 3l 2aS SIg Jlade a5 J)so


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

"

e 39 (G e Sy o 8 ySos 51 laig e Culd ) (e (U 3]

(05,85 :05 o) (g dignd I 9031 s .(F) Jgur

(1) 3031 03b] U cpfiloo WS | oileo sig oloss el
-I5f vIsf ese | YA so9os e (slad
/%0 LA deee | YA bome il 5 S5
LYY YAy fee YA o908 Sl Glorng
.o Yiov e YA e olids,
JIA YA o/ YA SAS plobee
s YA ¥ SJefA | YA P59 slalas
NVE YIVE “feee | YA oy J8 9 Jo Sloss
VA £ e YA el Slans
YA YIYA e YA Sloys ilag Slaas
- fV YIY ofe- YA sl g azsS dap Ll
¥ Y8 OFY | TA e Gl 8o 5 5yl ez
-/f¥ YIFE ofes YA be g5lobs;
-1V YIVO e YA s Olguls
VY YAY oo YA slo g cole p o)l
-\ Y/AE e YA L g 00ly CobS
- I0A YIOA e YA Al )9l go
./¥a YIva ofe- YA o sle glad cuas
-/ v/a4 /-aA YA Oy el s gl 08 cuals
TY YA e YA (o0 0 &5 jliee
RV Y/AY SJAYE | YA &7y byl @258
<150 Y50 oo YA opoe slo pix g el )15 2

ol sl o <140 5 iy o)) ime gl b Sloas 8ype ez b dlaly 4o () Jgaz b gl
SRS kS o xdi slo] g3 5 6ys] gz qadiiyy glolas Sloas b abal, o a5 el Lixe ol
3 el bagie ax b ply laig el o Caldy Gl gsz) Sl w285y laig et celd Sl
borle e & ogesl olol b nSilee BMST (gos 0 &5 )Lt 5 Loy 03ly CudeST (a2l 90 L alad,
Sleas ol sl sain cols,) Glie aS o5ls o1 5l las caie slael cpl a8 Conl oals aplee =+ /1] 5 -2 /VF
el o Langie 4 51 5Vl g b (siacials) olme byl aks o ol Ligie 4> 5| 5 by

St Slods 0j9> 10 1l (ol (G o poe jl Zg)l el Glagd sae ol Gl Gl (nl o
Sloas 09,5 aw ;o 1) (b Slass lg5 oo aS 0lo Hlis (k5 Sl (i il w85 18wy p 890
09,5 dw B 0 5 Sloas 3l gg VY Liwly ol 40 0,8 addllas Kid 3 Sloas § 35 Sleds « coges


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

WA o BB 0)lod w295 Jlw (Ll yier pole (92,05 wliind &y 5l ny

SO e Culs, Gl «0,S b g dnliiin,y SaST 5l eolal b dslol jo i slulil j5de
28,5 58 gy 0550 Syt Dlons I Sy e

Sloas asls a5 8ls Lis za)b s ages Slods CoisS dige; o 41T Sso slo byl bl
oSl b oagas (il (slo (g e paslh g0 4, 50 ol B gl 4y jo TN Sile b (o550l
L leys 2ty oloss Tl 5 3 13 VA 5filn b 5,5 olodse (abli oo 43, o 5 VAT
VIOY Lyl 29,8 5 )0 (sogee Oloas ot ke ggammo ;0 85l 108 s 4l ;0 YIVA (.Sl
ol )8 lavgin mdaw jo Sleas ol 5l g el oo Culs, Gliae S Glg oo &S Coll

YV 5:Sln b 6508 Slapasl (ol a5 el ] 51 S 55 Sloss gls el 5 Silio aylio
2 O 5l saie cols; ol 13 pes 4 )3 YIBA (p:Silee b 5 alby (sl ez o)l )18 sl 4,
5 o9l oz b (Lo Lol w310 18 ey a5, S0 YT oS0lie b addllan 9550 500 )0 bajle 5 cole
i g mdds slo a3y ;0 VAT 5 VAP clo (:Sho b i 3 @ bagy ool oS g (ebans sl f oo
ol 0a deloes YIVY b pl i 29,8 0y (28 Clons coaS (1S0ks Sgammo jo 0d)ls )3

slo iz g pule 615 0 aFLE (Siop Slead IS e lp ead dnlre lo (S0l el
9 P9 Ay 5o YV 5:Sle b (ot sbalad CudS (sl 5 Jsl 4, )0 YIPO (n0he b gages
0S5 sl asla Wl L g 4y )0 YRR 5uSilie b s et cdld gl 5,38 cuhS asls
S8 ety 5 poler sle A, 53 VIAY 5 VAT slo (nSihoe bl 5 4 (o000 &5 Lo 5 92, L)
el 00 daslons WO U s g6 o po Kb ot S ailoo g0 4

ez U abad, 5o ol Lis gl b ool (ol Wiged S5 5 cy3050 51 Wb ool Julos gl Limgd bl o
Sleas L adal, jo a5 ol bae lay cpl el ool <00 5l iy 65l g mhaw Sleas 5l 550
Sl w55 5 ohug s s Slyl 035 CoaS (e Slaol @85 5 sl mer o8y slalad
5 gy ooly oS el g9 alaly jo Cel bawgie wx b pln Olwg et g Zals) Glie g5,
o2l 45 el o0 dmslme 1V 5 = NVF b iy e s g0yl o lel by puSile LB (a0 po S Lke
ad 5o Sl hawgle o 5l 5 al Gleas bl sase Suls) e aS o ls o 5l las sane slael
ool 5 bliie Cal o sl ol awgie 4 5 VL higed saieculs, Gl basls
2,5 05l 5 0)lge & (5 (g0 a5 w3 ,S dlf pgas

el o i Glass 5 6ol syl slo azsm 5 axs olime 51 6l b 51 VL B I5E )
A5 e 5ol et SIS ) 5 o s e sages Cals,

G S ) pliebl a5 e T 2l 5l G Gl e oisn 5 Lo ik (pi5e Sl Ol ) Y
WS g0 Jol |y e gl any s o I B ST 0

ey onl 50 p3Y la pladl ploxl 5 50k poye Slasls (o) 2 ST IS9P i T ool Y


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

"y e 39 (G e Sy 8 ySos 1 laig pe Culd ) (e (U35

4 atline sy s o los (50,0 sl Sl 5 (S g 5 SUISel BVsle 08 -
&8 Sl 4 bl gl ysme 5l 90 9 (28 Slibls jo az g Lol Glbls oz Dleas zh
o ,5

Cold) g Cudles mhans (ulil Cgz g alld ) )s dotw aloz 5l 54l (Koo )8 DMgund dnusgs 5 olom| -0
OlWs 4

Sy danzme e (o1l 51 ool ool b LI 3o (g 1o (edslae 5 (ke anzgs =F

&bw

Camnd 08 30 (90555 2351 VYY) dabold ( S gy Jly55 5,80 demme o)l wlgz damee (Laigs]
5 Sty il aS e)loz (31 Bl 9,509, b 6yl0 el b @bl 5 Sdos (o &
RV T P )

OY-YYUYYIY (o )55 5100 pii (6 e (30 4ol g Ll i dliliad «yloms oo (6,10 ppeis o ;Ko
e walilad (ol e 1) 3) Bolia (65590 Aigai) (6 e Sloas 31 330 sy (5ea
Yo:f adjer.‘b

‘SJLMJM JSLm.o u».’l.o.b Yl AL gox0 ‘)L.\.llg’ Axwgd g b sﬁN‘ OYAY) dozms )L yg yone
Sl oBadls (g lene 5y 0aSidl Gl el gl Sl Jol ul> U‘J"‘

Solg et (gusoisls )y 2 Fao Jolae g (sl jmo amiw (VYAP) iz s (Gomige 5 (r b CaS>
AM=Y A0 cdrwgs 5 Ll as aloee 039 e (69590 axdllae (5,10 poui & Slos

St (Ko pale Gl b olRisls glo alels (LSS Ll cols, cwyn (OVYAY) o) (Sl
AN AGs olRasls Sl g elaiz! pgle alxs

CS Gl g e ygol oylsl (VYA Ll Wl gaaly g sl (Gl jad sl cosdl o>
AOY-1£22 VY das L;.%LQ'I dolilad «(§ pe S g0 HO (I g ped

us.uj e Sl Ll el e ‘S)L.\.n G yinn ((VYAY) Lo joasms colgzols

Gold; e o (YAY) uall JloS sew i,k 0 5 M wslalislyzr Lo juame w535,
AYONEV(OY (60 S e g dlaBl dolilad (g et S o0 335095 b po0 (o S L
TO-0+: (VNP e iy aaliyy 5 Siooh (S e ©lods 0382 30 ()18 e 8 Sdos 31 (yladg ot


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

AN by DO o los 038 Jlw @Lﬁ‘).va pole (60 0,15 Clidxs & pis 1Y

9 St Salygd 1 S p3 30 (55 (owy 2 (VYA e el 5 Lo e cleas S Lo ¢ Jom)
(S o ke dalilad AVAY Jlu )0 (B3 ol )3T il 5o (ool slol g & )Xo b 3
TYV-F an V5 o led

G Coldy (bl (OTAT) Gals Gaibols 5 serme suex] adhae ([ L jueme (olo)
Reb i60yg0 adlhe ol D95 (algpeSe o wlel p xS lpe I pladg e
OIS ey Axesg 5 (60 Ca e (g3l e Sho el iST (pdl el

R G e S o0 0 pSdos g Jeloi (VTAY) dngans ohags 5 o o Slhgb e csaee 30l
TV-FFMF ol (oled oy slo (293 (g9 st (G Ld ) 9 &5 )L Jlido 51 0l
Gomesld)y 30 Jolge Judd OYAT) ol ez 5 e o Blo (e woobl (S
pole Wiy (omw)S) 9 Slole Jolow' slo gy 51 ooliiwl b (el oot 1 (ylig ped
AN i as YT o Lo o elons]

S 8os 3l slig peld by (zmiow (VTA)) dazmo (5 i 5 Grma (5033 530 oo putie Slalus
Cupde 5 Sy wbyp S eelez () bl o b ($9)90 GMBYR) G oy
Joilez oyl sloolanl b ol (sle pguiidS o lol plhas jo (6,550 & Logdos o5 s

Sl S g (lanmo (b abds (¥ wler (Ll i ddudd 50 9 (b Al il (1FA)) (e ¢ 2585
2 Vo Ol Vol (oldlS (LSl i

ol pla (wliol 2 23y &8 )Ll o oo L(VWAT) Lo joamma wo)lgs Codgi 5 damo gome
RURRUIE

(S 2yl jleslistwl b ol pl gl jedMS 0l pllai )0 (6,555k wygps (VYVD) jakao (o
XY o )led g3l el 5 (s &30 ws3k] als

W (5,10 e a4y oz g 5,105y (B (ol (VYAY) ugi  Slgd; (g Lo ol (lallS
90 Pl sl dacslo el Glojl el ol 4

Ol 2 b gyl ped o Sdos (b5l (V) g (ool 5 Gayed o Slmy ey L) Wl LIS
o len e ey e 160590 adlllan) (0 Blods 5l poye uld) (lime o
L5 95l Sl 3T olE2ils 155 e el 5o oo

20 G g 08des 2b51OY) ool w680 5 Jadllyl (St Lol LallS
2525 BV 5 0LT s sz 5o almo) ol ptd ¥ Ao (6,10 ped 93 4x> b (g adxo (gl
N-YAOINA ol iz psle (60,8 ligios

29 01 oGl 9 (5 e S e LV YAR) 52 e 50255 5 sn el oo w0l colgitllae (o (il
NV (VDY (Glasl slélae i sole dollad (ylodg e @oli> <L )


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

"o e 30 (6 ke Sy O ySdos 31 (g el Cu by (e (2L 3

P30 Sl Jolae g lodro (o Sulo U (o oy OTAT) el )3 Slad g sexw ¢ Bons
O ol ool amal> oy g9

S ldy olime Judxd 9 (owyp ((OTAY) dlow (e 9 251 (e a5 plied (s
N YIIYVNOYA (ldla liiod asliad (el glyadd 9 610 ped S 5o 31 olaig poed

o3liiwl b (5 e ko Al o lojlw 0 Sloe (2b551 G912 15k (1 TA0) sozme c(s5mge
AV-WWYOD)Y (o slo losle Co e dslilad ] joio (6 3betol Oy dnwgs' 3

Sloas 059> laaild o Sdae (b5l OV alow (cadlpl 5 ju> dow (IS e
0,59 b Hlwal slal g o poe (o il JS (o)l (023 9 U 51 eolisiwl b (5 500
3 el oSG 551 !

S By oSyl gl )z g0 Jolge 9 olime ((VTA) ()l o liwgy 5 yaol v60 8500
(B bl 832 G958 @595 S5 30 ) Ll G S98 R259F S

acbale (9o b ylojle ;o el suw colsy Copan (VWWAY) oloyd olp e 2>
FY-Y OV A

Sloss i ol 51 f5e Jolge (1F3) agn ioll 5 ST e wald, sile wsleS (65

YA-FV:ORF (il sy Slalllas 00 s 58 (3 b b po (g3baidl — ccloiiz | Jolge 3 (5 oo

53 e Ghisel 35 e wisbid sy (plide (il 8 filinl g antd (VYAY) e ju oiyo50
Boswell, W. R. & Boudreau, J. W. (2002). Separating the developmental & Evaluative
performance appraisal uses. Journal of Business and Psychology, Vol.16, PP: 391-412.

Del Bosque Rodriguez, I. R., Agudo, J. C., & Gutiérrez, H. S. M. (2006). Determinants of
economic and social satisfaction in manufacturer—distributor relationships. Industrial
Marketing Management, 35(6), 666-675.

Fecikova, I. (2004). An Index Method for measurement of Customer Satisfaction, The
TQM Magazine, Volume 16, Number 1.

Gronroos, C. (2000). Service management and marketing: a customer relationship
approval, second edition, john ewily England.

Gutiérrez Rodriguez, P.; Vazquez Burguete, J.; Vaughan, R.; Edwards, J. (2009). The
Transformation of Municipal Services: towards Quality in the Public Sector, Spain.

Ipsos (2009). Citizen Satisfaction Survey, the City of Calgary, Canada.

Johns, N. & Pine, r. (2002). Consumer behavior in the citizen’s service industry, Journal of
Hospitality Management, 21, PP: 119-134.

Lees, A. et al (1976). Eds. The Urbanization and Economic Development in Germany
1815- 1919: Town in Societies: Essay in Economic history and historical Society.
Cambridge University press.

Lewis, dan and jaanamioch (2005): urban vulnerability and good governance.journal of
contingencies and crisis management.


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html

[ Downloaded from jgs.khu.ac.ir on 2024-04-11]

[ DOR: 20.1001.1.22287736.1398.19.55.14.6 ]

[ DOI: 10.29252/jgs.19.55.99 ]

WA o BB 0)lod w295 Juw (Ll pir pole (92,0)l5 wlidini 4y 5l g

Mokhlis S., Aleesa Y., Mamat 1., (2011), Municipal Service Quality and Citizen
Satisfaction in Southern Thailand, Journal of Public Administration and Governance, ISSN
2161-7104, P: 122-137.

Momeni M., Azizi H., Taghinia M., (2011), Urban Management based on Citizen
Participation to Enhance Quality of Life in Tehran, Proceedings REAL CORP 2011
Tagungsband, ISBN: 978-3-9503110-1-3, P: 1079-1085.

Ulyani Mohd Najib, Nurul, Aini Yusof, Nor., Zainul Abidin, Nazirah. (2011). PRACTICE
BRIEFING Student residential satisfaction in research universities, Journal of Facilities
Management, 9(3).

Van Ryzin, G., Douglas M. and Stephen Immerwahr. (2004). explaining the race gap in
satisfaction with urban services, Urban Affairs Review 39(5): 613-632.


http://dx.doi.org/10.29252/jgs.19.55.99
https://dorl.net/dor/20.1001.1.22287736.1398.19.55.14.6
https://jgs.khu.ac.ir/article-1-3238-fa.html
http://www.tcpdf.org

